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FINANCE & ACCOUNTS DIVISION
EMPLOYEES' STATE INSURANCE CORPORATION,PANCHDEEP BHAWAN, C.1.G. MARG, NEW DELHI-2

F/23/13/0Online Payment/2014/A/cs-l| Dated: 5th December’2016

To,
The Insurance Commissioner (NTA)
The Regional Director/Director I/c/ Joint Director

Regional Offices/Sub-Regional Offices
The Director (Medical),Delhi /NOIDA

The Medical Superintendent

ESI Hospitals
The Senior State Medical Commisioner/ State Medical Commissioners

Sub:  Enforcement of receipts of ESI Contribution and payment of office bills/ claims through electronic mode
only.

o Kind attention is invited on DO letter no. Z-20025/117/2016-Coord dated 28" November'2016 received
from Secretary, Ministry of Labour & Employment (copy attached). In its endeavor to enforce cashless and
digital economy F&A Division, Hqrs has already issued instructions of even number dated 09.04.2015 &
10.08.2015 regarding receipt of ESIC revenue through net banking channel and letter no. F/27/26/ECW/1/11-
AJcs. Il dated 01/03/2011, Benefit branch letter dated 14/11/2011 and letter no. F/23/13/UP/2006/A/cs-lI
dated 08/03/2016 regarding payment bills/claims through electronic mode only. (Copy attached).

In this regard, it is again reiterated that ESIC is committed to digital mode in line with Govt of India
instruction to ensure transparent, secure, time bound as well as speedy services to all stakeholders. Hence, in
order to report the compliance level of ESIC commitment to Ministry of Labour & Employment, it is requested to

submit the compliance report through email from official ID of head of the office at jd-f2@esic.nic.in by 9™

December'2016.

This issues with the approval of Financial Commissioner.

Yours faithfully

--—"" =]
nxu.ui)—-"" i

Sunil Taneja
Director (Finance)

Ce: (i) Insurance Commissioner (ICT) / Insurance Commissioner (Revenue) for kind information and

needful.

(iy Website content manager for uploading the letter on website.
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Secretary to Govt. of India FHEW DELHI - 11(:;:—:

D.0.No. Z-20025/117/2016-Coord. ?-Erva‘mbe: 28, 20186

Dear

As you may be aware, transactions through digital mode, bank tranzfers / e-
transfers (including e-wallat) have tremendous bersfits in terms of speed. efonomy in
expenditure, accountability, security and transparency. '

2. As of now most of the transactions in Centrzi Government take pizee thre :gh banks
transfers / cheques / PFMS. With the introduction of few technology suct as e-nayments
e-wallet, NEFT/RTGS etc. it is desirable that the rem:z aining cash transactions 7 sny in any
form, should also be made only through banks / elecironic modes paving w&y ¢ cashless
and digital economy.

1,

3. Accerdingly, | would request all the Heads o7 e Organizatiorc t ensure that no
transaction whatsoever take places in cash and r# mocern approved eleciroric swodes are
resorted to for making and receiving the govt. payments. A confirmaticr. riay be submitted
to Shri R.K. Gupta, JS(Admn) that you have reviewed your organisation s sxist 10 System
of making / receiving the government paymenis and it has been ansurad that all
fransactions are taking nlace through electronic anc i gital modes.

With regards.

A, Sa:r Iyavathy;

All Head of the Organizations under the "5-.';
administrative control of Ministry of Labout & Employment,
(As per iist enclosed) slas
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__Phone & fax 23234336 | email- jd-@esicnican | emsi- dfnmesiciicin—1
Fi237/13/UP12006/A/cs-H Mew Delhi, 8" March’ 2016
To,

The Insurance Commissioner. NTA

The Regional Director, Regional Offices

The Director / Joint Director, /¢ of Sub-Regional Offices
The Director {Medical), Daihi

The Medical Superintended, ESIC Hospitals

Sub: PAYMENT OF BILLS / CLAIMS THROUGH ELECTRONIC CLEARING SYSTEM

Sir,

Attention is invited on Hars letter no. F-27/26/ECW/1/11-Afcs. I dated 01/03/2011 and
Senefit Branch letter dated 14/11/2011 which is already available on ESIC website in circulars
section at sl no. 111/2011 and 618/2011 respectively. it was clearly instructed that all payment o
seneficiaries and third parties is to be done through Electronic Clearing System (ECS) only. in spite of
these instructions, it is reportad that payments are being made through cheques also which is
defiance of Hars instruction and defeats the dual purpose of sase in settlement of claims and safety
in transaction.

As such, in order ensura compliance of ibid instructions and safety in payment the following
must be followed while making payment and after payment;-

i} Al payments must be made through electranic mode i.e. Bank Transfer {BT), EC§ NEFT or
RTGS only. Facility for payment of electricity, telephone bills, stare taxes etc through
electranic mode is also available which should be explored. Chegue shou!d be issued only in
cases where payment through electronic mode is not possible.

2} BT/ECS/NEFT/RTGS mandate should be prepared very carefully and each and every entry
must be chacked by the dealing assistant, superintendent and the Asstt Director {FI/Dy
Director {F) /loint Director {F} and signed the printout of mandate in token of checking,

3} After making payment, one copy of mandate as mentioned in para 3 above shouid be
forwarded ra DRO aiso for their cross verification and record,

Strict comptiance of above instruction is requested.

Yours sincerely
s, g _""’.I_ PN} R
P S =

Sunil Taneja

Director {Finance}

Copy to : WCM for uploading on website. At
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| he Regonal i)u'cclm‘.‘l_}irmzinrr",loim Director (L),
Rugionalf’fﬁub~chiunah'l')ivisional Ofhce,
£5| Corporation.

—————

Disbursement of cash benefits to the beneficiaries through Electronic

Clearing System (ECS).

Sub:-

MadamiSir.

| am directed to refer © this office letter no. R-17/1 42//94-Bftll dated 29.12.2009

of PDB & DB through ECS

vide which the approval of Director General to make payment

was conveyed.
ence of the peneficiaries. and satisfactory payment

Keeping N view the conveni
ke all the cash penefit

position of PDB & DB through ECS'it has now been deicded to ma

payments through ECS.

vou are therefore, requeted 10
yments through ECS w.ef 01.04.2012 and ensure that
es | insured persons only throug

make all arrangments immediately for making cash
all the payments of

henefit pa
h ECS w.ef.

cash benefits be made to the beneficiarn

01.04.2012.

This issues with the approval of Insurance Commissioner/ Director General

Yours faithfully.

v

(R.S‘SRNASTJ‘\VA)
Joint Director(Bft.)

Copy to:

All officers of Hars. Olfice.

All Branches of Hgrs. Office.
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Regional iDivisional Ollices.

(b System Pranch (Hers. Office foru
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