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Introduction

1. This user manual is in continuation of Monthly
Contribution Help Document.

2. Users are advised to read this Manual only after they
have gone through Monthly Contribution Help file in
detall.

3. Currently Online Payment is enabled only for SBI
account holders with Net Banking facilities.

4. Users are requested to keep following things ready
while doing Online Payment

« SBI Netbanking User-ld and Password.
« ESIC User-ID and Password



ESIC Website
1. Users are advised to use following browsers for online transactions
1. Mozilla Firefox 3.8 and above.

2. |E 7.0 and above.
2. Please type www.esic.in in the “address bar”. The page will automatically

convert to
https://www.esic.iIn/ESICInsurancel/ESICInsurancePortal/PortalLogin.aspx

as given in Figure 1 below

3. Login with ESIC User-id and Password.
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http://www.esic.in/
https://www.esic.in/ESICInsurance1/ESICInsurancePortal/PortalLogin.aspx

Successful Login

The application displays the hyperlinks under each of the modules as shown
in Following figure. On clicking each link it redirects to specific section.

Figure-2

- Windows Internet Explorer
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EMPLOYER EMPLOYEE MONTHLY CONTRIBUTICON
m Update Employer Details m Insert P Details m Left Emploves
m Create Subunit Registration m Reagister Mew IP m File Monthly Contributions
m Change Password m Update IP Details m Generate Challan
= Help for Monthly contribution and Challan | = Print CounterFoll = Modify Challan
= Help File for ContractoriPrincipal Employer m Listof Emplovees m ViewContributionHistory
Mapping and Contribution ' m Miscellanegus Challans

m Contractor/Principal Emplover Master

m IP Mapping with Contractor/Principal Ermplover

m Bulk IP Mapping with Contracton/Principal
Emplover

m NMiew Contribution HistonwContractor/Principal
Employer Wisey

m Zelf Ceification
m View RC

m RecoverwDefaulter Challan

m COnlineChallan Doubleverification
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Filing of Monthly Contribution (No Change in this Process)

1. User has filed the monthly contribution using ‘Online Monthly Contribution
Screens”. (Figure 3)

On Submission User will get “Preview” page. (Figure 4).

User is required to click on “Submit” to submit the Monthly Contribution details to
ESIC. (Figure 4)

w N

Figure-3
Bure Figure-4
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Manthly
Contribution
Ennpleyer™s Nains: AUm Ty Employer Update ane Conlrilution Perivd; Jukzo
Employcr®a Code Hot 2BOCA07IS4000 4104 M- Rajendra Mlace MOIItIIIthlIIII iI]lﬂiOllDﬂﬂ"S P Requm fi
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Online Payment — After filing of Monthly Contribution

4. On submission user can make Payments using “Online Payment via SBI Net-
Banking” straightaway by clicking on “Pay Online”. (Figure 5 )
(Create Challan will go for offline payment as it is happening currently)

Figure-5

Monthly Contribation Details * Required Fields
Emplover's Hame: dummy emplogar yodate ops o dicn 0 "
Employer's Code Ho.: P Payment History e
SLHoe.  Insurance Humber Total IP Contribution{Rs.) 2400 Last Working Day
Total Employer Contribution{Rs.) 5700
11 2000099528 Laval Grand Total (Employee & Employer Contribution){Rs.) FE00
12 2612402538 KA Total Central Government Contribution(Rs.) o
Total Wagesi{Rs.} 120000
éraﬁte Challaél
Payment Updated SucessFull
| Pay Cnling J
Close
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Online Payment — After filing of Monthly Contribution (contd..)

5. Click on ‘OK’ to proceed with Online Payment (Figure 6)

Figure-6

donthly Conmtrilntion Details * Raquired Fields

Emplover's Hames: dummy smoliar undats ans optribagion Perjcd: Bl
Employer's Code HNo.: pee Payment History

Sllle.| Insurance Humber RO LR i L The page at http://www.esicin says: X 2400 Last Working Day
Total Employer Contribu . ) _ _ §700
1" 2000099520 Laval Grand Total (Employee & _!. Ptz e el ook 7800 |
12 2612409538 KYA] Total Central Governmer 0 |
Total Wages(Ps.) 0K 120000

TTEGE LIGNAlT
—_—y
Plesse Vst

Payment Updated SucessFull

s
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Online Payment — After filing of Monthly Contribution (contd..)

6. Note the challan Number for future reference (Figure 7)
7. Click on Continue
8. This will re-direct to SBI Netbanking landing page. (Figure 8).

Figure-7

1]

Please note down the ChallanNumber : 02611113402296 for future reference

Please click on continue to proceed for the payme‘nt\ Continue |
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Online Payment — After filing of Monthly Contribution (contd..)

9. Login with Net-banking user-id and password

SR hEtps: ffvaeaey  onliresbi, comyfmerchantfrerchantprelogin. htm

ek 2 ¥ L
Ort.

With youw - all sthe way
Login 26-Sep-2011 [05:09 Pr 15T
Online Virtual Keyboard
User Mame * + _ ’ ! A o { 5 = 4] B -
Il : r 2 B 4 o [~ 1 2 2 2 = -
Password | q t e r W P o " i u f 3 I
I Enable “wirtual <evhoard d g F - 5 K I h i [ ]
x |ellviz/m b |n|< e
CAPS LOCK CLEAR 7

Trouble logging in | FEAQ | Akout Phishing
Click here to akart this transaction and returr to the Employee State Insurance Corporation site.
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10. Select the internet banking account no and click on confirm button.
(Figure 9)

11.Click on final confirm button. (Figure 10)
Figure-9

Waani frrei

ws Site wisin 25-Sep-2011 21:46 IST

Employees State Insurance Corporation 26-Sep-2011 [17:17 1

o caom o

it amy of wour ransaction accounts o pay Employess State Insurance Corporatiomn.
Salect an accowmnt amd enter Employes State Insurance Corporation payment details

Account Me. ' Nick n

L] Bccount Typs

Branch
E INTERMNET BamkamE

Balamca
Sawings Accound

FAORMEAN BEANAN MR 712061

Challam Mo 0261 1113402570

Fany Reference Mumber ROFETESA0D0T 101

Fanty Mames durmimy employer update one

10

Armosnt

Click here to aban this fransachion and refum 1o the Employes State Insuwance Canporation sfe

Ll
Figure-10
Employee State Insurance Corporation 2E-Sep-2011 [17:13 1T
Flease find below the last three transactions made by you for Employee State Insurance Corporation.
Reference Mo. Account Mo,

Branch Name
1559001375

Transaction Date

Amount (INR) Status
000000 =0444052610 B PEA ] B HASS A 26-Sep-2011 2,000,000 Failure
1SES001054 O00000=50444052610 B PBA] BH A A 26-Sep-2011 1.00 Success
15689552651 000000 =0444052610 B PEA ] B HASS A 26-Sep-2011 1.00 Success
Werify and confirm Employee State Insurance Corporation transaction details
,.7——\\ Debit Account Details
- Account Mo, Descripticn Branch
. [t ) Sl
oooo0030444052510 Savings Account ST
Challan No

0251 1113402570

Party Reference Number Z2EO00957E540001 101

Party Mame durmmy employer update one

Amount 10

Back

Click herse to abort this transaction and return to the Employee State lnsurance Caorporation site
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12. After clicking on Confirm button, success page will display. (Figure 11)

Figure-11
Employee State Insurance Corporation 26-Sep-2011 [05:32 I1ST) @ H:
i _ a Account Details
Referance Mo 1558005305
Debit Account No. 00000030444052610
Challan Mo 02611113403357
Arnaurt INR 1,00
Status Completed Successfully
Debit Branch KIONMIARN BHAYAMN
Date - Time 2b-3ep-2011 1732 15T

Click here to retumn to the Emplayee State Insurance Corporation site. Else, you will be automatically redirected 1o the Employee State Insurance Comporation site in 10 seconc
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Online Payment — Successful Payment Confirmation

13. The page will re-direct to ESIC portal back(Figure 12) with SUCCESS details

automatically after few seconds or on clicking ‘Click here’ in Figure 11.

14.User may print the page if necessary.

Figure-12

Tiansaction Detals * Kegured Hads
Traneaction etatue: Camrpletec saooessully
Bwplayers Cada Ha 2E00Q27E540004 124
Challan Humiber : 2611113403287
Challan Date 26-09-2011
EZmotmnt Fanl: 1
Bank Hame: iata Hank Lt Indiz
Toanwsaetion Humber: (FE00308
Prit g
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Online Challan Generation through Generate Challan link.

1. Click on Generate Challan Link (Figure 14)
2. Redirects to Figure 15. Click on View.

Figure-14

wt Login P 1101
Last Logged In Monday, September 26. 2011 at 4.40 PM
EMPLOYER EMPLOYEE MONTHLY CONTRIBUTION
= Update Emplover Delails = InseniP Deladls = Lef Emploves
= Create Subunit Registration = Regi New 1P = File Monthiy Contributions
= Empl nual informati : = Update 1P Detants { Gensrate Cralia
= Change Passworg = Pring Coynier Foll = Mogify Challan
= Heldp for Monthdy contribagion and = ListolEmpioveas YiewContributonHisiony
Chattan K = Pehchan Follow Up Ianeous Chall

= Help File for Comractor Principal
Ermployes Mapping and Cortribation

Fi ure 15 Wordnly Cortribution > Ondine hManthly Contribation = Payment
rigure-1> -

| Payment Details

-
-

= OnlineChallanDoybleVenScation
= ContractorPrincinal Emplover Mas!
-

* Requined Flelds

Employer's Code llo; Z00g87ES40001 101 L ovew |
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Select the record against which employer wishes to make payment. Enter

the amount users wishes to pay.
(Note: If Employer chooses the “Offline” mode it will generate challan as per

existing procedure. Refer Monthly Contribution Help File)

Figure-16
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4. Select online option and click on submit button.
5. Amessage will appear. User should click ‘OK’ on the message,

6. Do the steps from slide 8 to 12.

Figure-17

Fayment

Payinent Details

Employer s Code Ho.o® 2G0095FE340000 101

Emplover's Hame: dummy e mployer update one

Sy

Region Code:

" Required Fields

SRO-Ludhiana

The page at http:// www.esic.in says: I ﬁl

Your request is submitted. Flease waik..

Adjusted Amount

Amount Paid
300

[}
u]

u]

[

Select MC Period Payment Due Payment Due Date
" Janz014 1265000
r Apr200T 53.00
r W arZ007 5200 L
r Feb2007 53.00
Total Contribution Due: 1267

Total Amount Due:
Total Amount to be Paid:"

Payment Mode:”

Amount to be Paid Against Contribution:

12647
[ 13547

T Offine ™ Online

Pleasevvat...| [ cancel

13647
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Cross check or Re-Print of Successful Transaction

1. Click on Online Challan Double verification link (Figure 18)

Figure-18

EMPLOYER EMPLCOYEE MONTHLY CONTRIBUTION

= Lpdate Employer Details n Insed IP Details m Left Emplovee

= Create Subunit Registration = Reaister Mew [P = File Monthly Contributions:

= Ermployer Annual Information Returns s Lipdate IP Detgils = Generate Challan

m Change Password » Print Counter Fail = hModify Challan

= Help for Monthby contribution and n Listof Emplovees m WiewContributionHistory
Ehallany = Pehchan Follow Up = Miscellaneous Challans

= Help File for Comtractor /Prin

pal e allanDoubleeric Ao
Employver Mapping and Comntribution l

s ContractorPrincipal Employer Maste)

= P Mapping with ContractorPrincipal
Employer

= BHulk IP Mapping with
ContractorfPrincipal Employer

= iew Contribution
Historv{ContractorPrincipal Employe
wise)

m Self Cedification
= Wiew RIC

= RecoveryDefaulter Challan
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Cross check or Re-Print of Successful Transaction (Contd..)

3. Challan Double verification page will display
4. Enter the Challan No in Challan Number Text box and click on submit

Figure-19
ChallanDoubleVerification * Riquired Fields
Employer's Code llo: o BO0GTeSANInN 101

Challanlumber | 061111145361

|| Sttt l Cancel J
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Re-Print of Successful Transaction (Contd..)

5. Re-print the success page (Figure 20)

Figure-20
[ransaction Details * Required Fields
Transaction status: Tranzaction Complebed Suecesiully
Employer's Coda Ha: 2E00A87EE40001104
Challan Nurmber ; 0261111145818
Challan Date B2ER041 T0357 PM
Amaount Paid: 100
Bank llame: StateBankoflndia
Transaction Humber: IG680 19760
Priet l | Cloze l
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Failed Online Transactions Scenarios

1. Online Challan was created, but payment was aborted due to
connectivity issues.

2. Transaction was aborted due to shortage of funds.

3. Transaction was aborted as User forgot the net-banking user-
id/password.

4. Transaction was aborted due to failure in ESIC site to redirect to SBI
page.

5. Transaction was aborted due to problem in SBI site.

6. Transaction was aborted due to link failure.

7. Any other cases where transaction was unsuccessful.



How to reprocess a failed Transaction (Contd..)

To complete the failed transaction (wants to pay through online payment)
the Employer is required to click on link “Online Challan Double
Verification”. Figure -21

Figure-21

EMPLOYER

m Lpdate Emplover Details

Create Subunit Registration

Emplover Aannual Information Returns

Change Passwword

Help for Monthly contribution and
Challan

Help File for Comntractor /Principal

Emplowver Mapping and Condribootion "

EMPLOYEE

Insert IF Details
Redgister News 1P
Update |IF Details
FPrint Counter Foil
Listof Ermplovyees

FPehnchan Fallow L\p
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Lel Emploves

File Monthly Contributions!

Senerate Challan
Modity Challan

MieweContributionHistory

Miscellaneous Challans

e allanDoubleverfcation

ContractorBrincipal Ermplover Masten

IPF Mapping with ContractorPrincipal
Emplover

Bulkk IF Mapping wwith
ContractorBrincipal Emplover

Wiewe Coantribution
Histor«{TonitractornPrincipal Ermplove
Wisen

Self Certification

View RC

Recoverwherauliter Challan
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1. Enter the Challan No in Challan Number Text box and click on submit
button to continue the failed transaction.(Figure 22)

Gateway User Manual

Figure-22
C il kel enidic ot e " Bppend i
I reigelonpesr ' Coids Blog SR T 1 O
Chuallanlmiba e ARRRRF L Tl
| Sk | Cancel
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2. The page will display the challan number and challan amount where the
user is required to click on “Make Payment” to connect to SBI Net
Banking.(Figure 23)

3. Once user clicks ‘Make Payment’ on the message, it will Re-direct to SBI

Net-banking portal as mentioned in Figure 7(slide 8). The process will be
same till Figure 12 (slide 12).

Figure-23

fou already donps tha transaotiorfertrohallanns 020111114584 20 with this samount 1.00 aliek o Malke
payment to pay the contributl on weese
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1.

Online Payment - Limitations

If Contribution due for a particular month is Rs 1000 and employer has
created an Offline System Generated Challan for payment towards Rs
1000 then Employer cannot make Online Payment towards the same
even if the earlier challan is not deposited or unrealised.

If Contribution due for a particular month is Rs 1000 and employer has
created an Offline System Generated Challan for payment towards Rs
700 which is not realised, then Employer can make Online Payment
towards only the remaining amount i.e. Rs 300.

Employer has initiated an Online Payment for Rs 200 against total dues
of Rs 1000. If transaction fails, then employer cannot modify the challan
amount during Online Double Verification. Employer has to first complete
this transaction and then can do another transaction to make balance
payment of Rs 800.



